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What is  
Parent Club?
Parent Club was set up to help the Scottish 
Government communicate with parents. 
Parent Club speaks to parents and carers 
in a supportive, non-judgemental way and 
creates a genuine sense of community 
through peer-to-peer content.  

ParentClub.scot is an invaluable tool for parents. It has 
hundreds of articles across dozens of topics, from tips on 
dealing with challenging behaviour, to advice on how to 
talk to their kids.  

For the very first time, Parent Club is extending its support 
to parents of older children with its new “Parenting Teens” 
campaign. Providing tips, ideas and reassurance, the 
campaign aims to help parents and carers navigate some 
of the challenges faced when parenting a teen.
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Parent Club 
Teen Hub 
The ‘Parenting Teens’ campaign also 
marks the brand-new Teen Hub on 
ParentClub.scot.  

Packed with resources, advice and ideas, the new 
Teen Hub covers a range of topics, from how to 
help your teen if they are struggling with anxiety 
or have become withdrawn to more light-hearted 
topics like how to be an awesome parent.  

The Teen Hub will be updated regularly with  
new content and advice.  
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https://www.parentclub.scot/topics/parenting-teens
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Campaign overview

Being a teenager isn’t easy. 
Especially over the past  
two years. 

During the pandemic, young people have 
faced continuous change and uncertainty. 
On top of the everyday issues like social 
media, peer pressure, and school worries, 
many teens are now feeling increasingly 
isolated, anxious and withdrawn. 

Aimed at parents and carers of children 
in S2-S4 across Scotland, Parent Club’s 
“Parenting Teens” campaign seeks to 

help parents navigate the changing and 
sometimes challenging relationships 
with their teenage children. Along with 
helping them identify typical emotions and 
behaviours from something more serious, 
the campaign hopes to provide advice on 
how parents can better understand the 
issues their teens face, and how they can 
support them.  

The campaign will be live from 28th of 
February and aims to raise awareness of 
the resources available to parents of teens 
to help them deal with the emotions and 
challenges that they face as they grow up.  

A new advert, “Lightening the Load,” will run 
on multiple channels including the Parent 
Club Facebook page, VOD, radio and digital 
platforms. The ad will signpost parents to 
the ParentClub website for ideas to help 
their teen through the ups and downs of 
teenage life, and information on how to 
spot the early warning signs that they might 
be struggling with something more serious.  

We invite you to take a look at our 
“Parenting Teens” assets in this toolkit,  
with a view to sharing our campaign 
messages with the families you work  
so hard to support.  



06

Key messages  

Being a teen has always 
been complicated, but 
now more than ever.

The pandemic has introduced a 
lot of new challenges for teens, 
many of which add to the issues 
they already face in their daily 
lives such as school worries, 
peer pressure and social media.  

Look out for signs that 
your teen is struggling.

Being a teenager is naturally filled 
with ups and downs. This can make 
it harder for parents to spot when 
they are going through something 
more serious. This campaign helps 
parents identify common warning 
signs that their teen might be 
struggling, and gives them guidance 
on where to go for extra support.  

Building a good relationship 
with your teen is key to 
their mental wellbeing.

Having a strong relationship with  
your teen means being there for  
them when they want to talk and 
really listening to them. This can  
help them feel supported through  
the ups and downs of teenage life.

Being a teen is exciting but can be tough - and parenting a teen can be tricky too. Parent 
Club’s “Parenting Teens” campaign will provide parents with information, tips and ideas 
to help their teens, should they be feeling anxious or isolated or having mood swings. 
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Campaign film:  
Lightening 
the load
This 30-second campaign video will 
run across a range of VoD, digital 
and social channels. 
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https://www.youtube.com/watch?v=0F6NzntkDRQ
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Campaign partnership 
and support
Our partners play a vital role in helping the Scottish 
Government reach priority parental audiences. 

As a trusted voice and resource for your service-users, you can really 
help build awareness of Parent Club and the support it offers.  

The Teen Hub at ParentClub.scot/parenting-teens has lots of 
practical ideas and advice to help parents navigate the teenage years, 
understand their behaviour and support their mental wellbeing.  

By simply downloading the following partner resources and  
sharing them across your communication channels, you can  
help us get our important messages to families in Scotland.  

If there are any additional resources that you would like to 
see in future campaigns, please let us know by contacting: 
ParentClubPartnerships@union.co.uk.  

It’s not unusual for teens to have mood 
swings. Try reassuring them that it’s okay 
to feel that way.

Lighten the load  
Help support your teen
ParentClub.scot

Learn more

Parent Club

It’s not unusual for teens to feel isolated.
But checking in with them lets them know 
you’re there when they’re ready.

Lighten the load  
Help support your teen
ParentClub.scot

Learn more

Parent Club

mailto:ParentClubPartnerships%40union.co.uk?subject=
http://ParentClub.scot/parenting-teens
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Partner resources
These resources can be downloaded  

and shared with your audiences:  

Newsletter copy 

You can download, 
copy and paste this 
newsletter text into 

your own newsletters 
or online notice boards 

wherever you see fit. 

Campaign overview document

This document provides a concise 
overview of the campaign and its 

key messages, including additional 
information and advice.  

The document is translated into  
8 languages: Arabic, French, Gaelic, 

Polish, Punjabi, Urdu, Romanian  
and Simplified Chinese.  

Accessible versions of this document:  
BSL, Audio English, and Easy Read.  

Download Download
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Campaign leaflet
Provides parents 

with an overview of the 
advice, ideas and tips 
available from Parent 

Club to help them 
support their teen.

Download

https://www.parentclub.scot/parenting-teens/partner-resources
https://www.parentclub.scot/parenting-teens/partner-resources
https://www.parentclub.scot/parenting-teens/partner-resources
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Social media assets  
We really appreciate our partners sharing these campaign assets across their social channels.  

For ease, you can download the below assets and suggested supporting copy, which you 
can adapt to fit your audience and organisation.

Download here Facebook: @ParentClubScotland

Twitter: @parentclubscot

Instagram: @ParentClubScotland

https://www.parentclub.scot/parenting-teens/partner-resources
https://www.facebook.com/ParentClubScotland
https://twitter.com/parentclubscot?s=20&t=aDvCCT1dPVH1Nz-GNnJnSw
https://www.instagram.com/parentclubscotland/?hl=en
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Thank you
Thank you so much for continuously supporting  
Parent Club and these important campaign messages.  

Parent Club can also share posts from our partners and 
stakeholders. If you would like us to reshare any content  
on our channels, please do get in touch.  

We want to make sure these resources work for you,  
and we welcome any thoughts, suggestions, or requests 
regarding our campaigns.  

Please get in touch at ParentClubPartnerships@union.co.uk 
with any feedback.

Useful contacts

For more information and support, please contact:

Ali Liddy  
Account Director   
Union Connect   
0131 625 6000  
Ali.Liddy@union.co.uk 

For further campaign information, please contact:

Sheena Booth   
Parental Audience Marketing Team   
Scottish Government   
Sheena.Booth@gov.scot

mailto:Ali.Liddy%40union.co.uk?subject=
mailto:Sheena.Booth%40govscot?subject=
mailto:ParentClubPartnerships%40union.co.uk?subject=

